NMNonuntnka B OTHOLWEHUN OOpPabOTKHU
NnepCcoHanbHbIX AaHHbIX

O6wwue nonoxeHus

HacTosilwasa nonmtmka B OTHOLWEHNN 00paboTkM NepcoHanbHbIX AaHHbIX (ganee —
MonuTtuka) paspaboTaHa B COOTBETCTBUMN C TpeboBaHuAMM PegepanbHOro 3akoHa ot
27.07.2006 Ne 152-03 «O nepcoHasnbHbIX AaHHbIX», C YY4ETOM U3MEHEHWUI, BCTYNaOLWMX B
cuny ¢ 30 masa 2025 roga, 1 NHbIX HOPMaTUBHBIX MPaBoBbIX akToB Poccuinckon denepaumu.
MonuTuka onpeaenset nopsaok o6paboTkun 1 3awmnTbl NEPCOHANbHbIX AaHHbIX
nonb3oBarternen Ha cante saadiyat.dubai-project.ru areHTCcTBa HeaBXUMOCTHY (fanee —
Cawnr) n npegHasHaveHa ans cBobogHOro AOCTyna HEOrpaHMYEHHOrO Kpyra nnu.

OnepaTtop nepcoHanbHbIX AaHHbLIX — OpraHn3aLus, KOTopasi OpraHuU3yeT U OCYyLLIECTBNSET
06paboTKy NepcoHanbHbIX AaHHbIX Nonb3oBaTtenen Caiita. OnepaTtopom SBNseTcs
koMnaHus, Bnagetowasi Cantom (areHTCTBO HeABMXXMMOCTH), AeNCTBYtOLLAs B COOTBETCTBUN
c 3akoHogaTenocTBom P®. HacTosiwas Monutuka pacnpocTpaHsieTcs Ha Bce NepcoHarbHble
AaHHble, koTopble OnepaTop nosyyaeTt oT nonb3oBatenen Yepes CanT, BKNoYas AaHHble,
nepenasaeMble Nonb3oBaTensaMm NnocpeacTsoM popm 06paTHOM CBS3N, a Takke
aBTOMaTU4Yecku cobrpaemMble Npu ncnonb3osaHum CanTa.

Ncnonb3yst CaiT 1 npeaocTaBnsas CBOM NEpCOHanbHbIE AaHHbIE, MONb30BaTeNb
NOATBEPXKAAET cornacue ¢ ycnosmamm gaHHow MNMonutukn. B cnyyae Hecornacus ¢ niobbim
13 NONOXEHWI, NONb30BaTeNb AOIMPKEH BO3AEPKATLCA OT NPeAoCTaBNEHUS NEPCOHANbHbIX
AaHHbIX U NokMHYTb Cant. OnepaTtop obecnevmBaeT KOHPQUAEHUMANBHOCTb M 6€30NacHOCTb
nepcoHanbHbIX AaHHbIX, MPUMEHSI HEOOX04MMbIE NPaBOBbIE, OPraHN3aLMOHHbIE U
TEXHUYECKME MepPbI 3aLUNTbI, NPEAYCMOTPEHHbIE 3akoHoAaTenbCTBOM P®. Monutmka
NOANEXUT NepMoaMYeCcKoMy OOHOBIEHWNIO, B TOM YMCIE NPU U3MeHeHUM TpeboBaHui
3aKoHO4aTenNbCTBA, a akTyanbHasa pegakunsa pasmeldaetca Ha CanTe B OTKPbITOM AOCTYnNe.

Llenn o6paboTKkn nepcoHarnbHbIX AaHHbIX

OnepaTtop ocyllecTBnsieT 06paboTKy NepcoHanbHbIX AaHHbIX Nofb3oBaTenen
NCKIMIOYNTENBHO A5 KOHKPETHbIX, 3apaHee onpeaeneHHbIX 1 3aKOHHbIX Lenen. OCHOBHble
uenv o6paboTkM NepcoHanbHbIX AaHHbIX HA CanTe areHTCTBa HeABMKXMUMOCTIN BKITHOYAKOT:

e OO6Gpab6oTtka 3anpocoB nonb3oBaTeneun: TenedoHHbIN HOMEP, NPeaoCTaBNEHHbIV
nonb3oBarternem vyepe3 hopmMy obpaTtHom cBsA3m Ha CainTe, MCnonb3yeTcs Ans
obpaTHOro 3BOHKa UM OTNPaBKN COOBLLEHUA Nonb3oBaTento. ATo HeobxoaumMo Ans
npefocTaBneHns 3anpawmBaemon nHdopmMauun o ycriyrax areHTcTea
HEABWXUMOCTM, KOHCYNbTaumm no HeABMXNUMOCTU, OPOpMMeHns 3asiBOK Ha
NPOCMOTP OGBLEKTOB M UHBIX OBpaTHbLIX CBA3EW MO 3anpocy Nonb3oBaTens.



UcnonHeHne o6s3aTenbCTB Nepean nonb3oBaTenem: o6paboTka nepcoHanbHbIX
AaHHbIX MOXET OCYLLECTBNATLCS B LieNAX 3aKNoYeHUss U UCNOSNTHEHUS JOTOBOPOB C
nonb3oBarternem (Hanpumep, AOrOBOPOB HA OKaszaHue PUenTOPCKMX ycnyr) nnbo ons
NpeanpPUHATMA LWAaroB No 3anpocy Nonb3oBaTens nepea 3aknovyeHnemM Oorosopa.
TenedOoHHLIN HOMEP UCNOoNb3YyeTCs ASS CBA3M C NoSb3oBaTenemM B pamMmkax
NCNOMHEHNA Taknx ob6a3aTenbCTB.

YnyJweHune pabortbl CanTta n ycnyr: Onepartop obpabaTbiBaeT gaHHble O
noceLleHnsax n nosegeHnn nonb3osartenen Ha Cante ¢ NOMOLLbI0 UHCTPYMEHTOB
BeG-aHanuTukn (HanpumMep, cepsuca «AHgekc.Metpukar). 310 Heobxoanmo Ans
aHanusa cTaTUCTUKM ucnonb3oBaHua CanTa, ynydweHus ero paboTbl, kKayecTsa
cepsuca, yaobcTBa HaBuraunm n cogepxaHus. AHanuTUYecKne gaHHble No3BONSAT
BbISIBMATb NPeAnOYTEHUSA NONb30oBaTeNnen 1 ynyywarb NpeariokeHnsa areHTCcTBa
HeaswxumocTn. CO0op AaHHbIX 0 4eNCTBUAX nonb3oBaTtenen Ha CanTte (Bkniovas
davinbl cookie n nHdpopmauunio 0 MPOCMOTPE CTPaHKLL) OCYLLECTBNSIETCA TONbKO C
cornacuvs nonb3oBaTens, B COOTBETCTBUM C HOBbIMWU TpeboBaHMAMM
3akoHopaTenbcTBa ¢ 30.05.2025.

O6ecneyeHune 6e3onacHocTu Canta: Onepatop MmoxeT obpabaTtbiBaTb
TexHuyeckue gaHHble (Hanpumep, IP-agpec, gaHHble dhannos cookie v np.) ans
nogaepxkn paborocnocobHoctn Canta, obecnedeHms ero 6esonacHocTy,
npegoTBpaLleHns HeCaHKLMOHUPOBAHHOIO JOCTYNa U HEMPaBOMEpPHbIX A4ENCTBUN.
Takune mepbl HanpaBneHbl Ha 3aWwnTy MHopMaLMn 1 MHpacTpykTypbl Onepartopa,
a Takke NepcoHarbHbIX AaHHbIX NONb30BaTENEMN.

Onepatop He obpabaTbiBaeT NepcoHasnbHble AaHHbIE B LENAX, HECOBMECTUMbIX C
nepevmcneHHbiMun. JansHernwas o6paboTka nepcoHanbHbIX JAHHbBIX B UHbIX LIEnsxX
AOnycKaeTcs TONbKO NpW AONOMHUTENBHOM COrfiacum Norb3oBaTens NnMbdo Ha MHbIX
3aKOHHbIX OCHOBaHUAX, NPEAYCMOTPEHHbIX 3aKkoHoAaTeNnbCTBOM Pd.

NpaBoBbLle OCHOBaHUSI 0OPaboOTKM

O6paboTka nepcoHanbHbIX AaHHbIX Nonb3oBaTtenen CanTta oCyLWeCTBNAETCS Ha 3aKOHHbIX
OCHOBaHUAX, NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM O NEPCOHAsIbHbIX AaHHbIX. B
3aBMCMMOCTU OT cutyaumm Onepatop pykoBOACTBYETCS CrieayHoLwmMMm NnpaBoBbIMM
OCHOBaHUSIMMU:

Cornacue cy6bekTa nepcoHasnbHbIX AaHHbIX. OCHOBHbIM OCHOBaHWEM AN
00paboTkn TenedoHa 1 NHbIX SaHHbIX, NPeOCTaBNEHHbIX Yepe3 CalT, aBnsieTcs
nobposonbHOEe cornacue nonb3osatens. MNonb3oBaTenb CTaBUT OTMETKY (4eKBOKC) 0
cornacuu c MNonuTtukon npu 3anonHeHnn opmbl 06paTHOM CBSA3M MO0 NHBIM ABHBLIM
0bpas3om BhipaxaeT cBoé cornacune Ha 0bpaboTKy nepcoHanbHbIX AaHHbIX. Cornacue
nonb3oBaTtens Ha 06paboTKy ero NepcoHarbHbIX AaHHbIX cobupaeTca B
cooTBeTCcTBMM € TpeboBaHmsiMn cT.9 PepepanbHoro 3akoHa Ne 152-03.
Monb3oBatenb BNpaBe B Ntoboe BpeMsi 0T03BaTb CBOE cornacue (CM. pasgen o
npaBax cybbekTa JaHHbIX HUXE).

McnonHeHne goroBopa unu 3anpoca nonb3oBaTtens. B cnyyasx, koraa
06paboTka nepcoHanbHbIX aHHbIX HeobBXxoanma ANs UCNONHEHUSA A0roBopa ¢
nonb3oBaTenemM unu Ans oTBeTa Ha ero 3anpoc (NPeaaoroBOpHbIE OTHOLLEHUS),



Onepartop BnpaBe o6pabaTtbiBaTb AaHHble 6€3 0TAEeNbHOro NMMCbMEHHOIO cornacus,
onupasicb Ha NoANyHKT 5 yactn 1 ctatbn 6 3akoHa Ne 152-03. Hanpumep,
npepocTtasneHne TenedoHHOro Homepa nonb3oBaTenem pacLeHNBaETCA Kak
AencTBMEe, HanpaBneHHoe Ha nony4yeHune ycnyr Onepartopa (KOHCcynbTauum,
00paTHbIN 3BOHOK), YTO CO34aeT OCHOBaHME A5 06paboTKM 3TUX AaHHbIX B LIENsIX
NCNOMHEHNA Takoro 3anpoca.

e BbIinonHeHue TpeboBaHun 3akoHa. Onepatop MOXeT obpabaTbiBaTh
nepcoHanbHble AaHHbIe B Criy4Yasx, Korga 3To Heobxoanmo Ans UCNONHEHUS
BO3JIOXXEHHBIX HA HErO 3aKOHOAATENbCTBOM 00s13aHHOCTEN. Hanpumep, XxpaHeHue
onpegeneHHon MHpopmaumm B TeH4EHME YCTAHOBIEHHOIO CpoKa Mnu
npegocTaBneHme AaHHbIX roCyAapCTBEHHLIM OpraHaM Npu Hanuynum
COOTBETCTBYHLLIETO 3aKOHHOIo 3anpoca. B Takux cnyyasx obpaboTka nponssoanTcs
6e3 AoMNONHUTENbLHOro cornacus cyobekTa, Ha OCHOBaHUM TpeboBaHU 3aKoHa.

OnepaTtop He ocyLlecTBnseT 06paboTKy NepCcoHanbHbIX 4AaHHbLIX MONb30BATENEN HA NHbIX
OCHOBaHMSAX, KpOMeE nepedncrneHHbix. CneuunanbHble KaTeropum NnepcoHarnbHbIX AaHHbIX (0
pacoBOM N HALMOHANbHOW NPUHAANEXHOCTU, MONNTUYECKUX B3MAAaX, PENUIMO3HbIX Uin
dmnocodcknx yoexxaeHnsix, COCTOSHUN 300POBbS, UHTUMHOM >XU3HW) 1 BUOMETPUYECKME
nepcoHarnbHble JaHHbIE He cobupaloTcsa U He obpabaTtbiBatoTcA. OnepaTop HAMEPEHHO
He 3anpalumBaeT 1 He NpPUHMMaET K 06paboTke nepcoHanbHble AaHHble Nuy Mnagwe 18
neT; B cny4ae nornyyeHus nHopMauum, YTo NepcoHarsnbHble AaHHbIe
HecoBepLUeHHoNeTHero Obiny NpeaocTaBneHbl 6e3 cornacus poguTenemn U 3akOHHbIX
npeacTaBUTENewn, Takne AaHHble OyayT yaaneHsbi.

lNMepe4vyeHb oOpabaTbiBaeMbIX NepPCOHaNbHbIX AaHHbIX

Onepatop obpabaTbiBaeT TOMNbLKO T€ NepcoHasbHble AaHHble, KOTopble HeobXoaAMMbI A4S
AOCTMKEHMS yKa3aHHbIX Leneit. MNepevyeHb NnepcoHanbHbIX AaHHbIX, COGMpaeMbIX Yepes
CalT areHTCTBa HEOABMXKMMOCTU, OFPaHUYEH CcrieayHoLuMm:

e [laHHble, npefocTaBnsieMblie Nosfib3oBaTenieM 4OOPOBONbLHO: €4VHCTBEHHbIN
nepcoHanbHbIN ngeHTUdKUKaToOp, KOTOpbIN cobrpaeT Cant Yepea hopmbl 0GpaTHOWM
CBSA3M — 3TO HOMep TenedyoHa nonb3oBartens. MNonb3oBaTens BBOAUT CBOM HOMEP
TenedoHa B COOTBETCTBYIOLLEM Nosne popMbl 4518 3aka3a 06paTHOro 3BOHKA UNn
nony4yeHns KoHcynsTaumn. Kak npaBuno, HUKaKkMX MHbIX NePCOHanbHbIX CBEAEHWUI
(®PUNO, agpec anNeKTPOHHOW NOYTbI, MAacnoOpTHbIE JaHHbIe U Np.) Yepe3 CanT He
3anpawmsaerca u He Tpebyetca. OgHako Nonb3oBaTesib MO CBOEMY XeNaHU MOXeT
COOOLWNTL AONONHUTENBHYO MHAOPMaUMo (HaNpuMep, MMs Unu yaobHoe Bpems
A5 3BOHKA) B TekcTe obpalleHusi. Onepatop obpabaTbiBaeT Takme
AONOSNHUTENbHbIE AaHHbIE TONbKO B 06beMe, NpeocTaBeHHOM CaMuUM
nonb3oBaTenem.

e ABTOMaTMYeCKMN cobMpaembie JaHHbIe NpU UCnofnb3oBaHMn CaunTa: npu
noceweHnn CanTta onpegeneHHble AaHHble MOryT aBTOMaTUYeCKn cobuparbcs
cepBucamu aHanuTukn. B yacTHocTK, ncnonb3aytotes annesl cookie 1 aHanornyHele
TexHonorum ansi céopa ceeaeHni o Nonb3oBaTeNbCKOM akTUBHOCTU. C MOMOLLbIO
cyetunka Anpekc.MeTpuka OnepaTop nonyyaeT TEXHUYECKYIO MHOPMaLMIO:
IP-agpec ycTponcTBa Nonb3oBatens, Aaty U Bpemsi NoceLleHunsl, MHopmaumo o



Gpaysepe 1 onepaumnoHHOM cucTeme, nepexodax no ctpaHuuam Canta, kKnukax no
areMeHTaM CTpaHuubl, Bpemsi, NpOBeAEeHHOe Ha CTpaHuuax. 3TN AaHHble
obesnnyeHbl 1 He cogepXxaTt NPAMON UAEHTUdUKALUMUM TMYHOCTU, O4HAKO Mpu
onpeaeneHHbIX YCIOBUSIX MOTYT OTHOCUTBCS K NMePCOHanbHbIM AaHHbIM (Hanpumep,
IP-agpec). C6op Takmx AaHHbIX OCYLLECTBMASETCH TONbKO C YBEAOMIIEHUS U cornacus
nonb3oBatens (Hanpumep, Yepes 6aHHep 06 ucnonb3oBaHUK cookie npy nepsom
3axoge Ha Cant). lNonb3oBarternb MOXET yNpaensATb MCNOMb30BaHNEM COOokKie Yepes
HacTpouku ceoero 6payaepa.

Onepatop co3HaTenbHO orpaHuyMBaeT o6beM 3anpalumBaeMbIX NepPCoHanbHbIX AaHHbIX
MPUHLMMNOM MUHUMU3AUMK. YKa3aHHOro nepeyvHs (Homep TenedoHa 1 TeXHUYeckne AaHHble
BM3UTOB) JOCTATOMHO 4118 NpeaoCcTaBneHns ycnyr n ynydwexusa pabotsl Canta. O6paboTka
MHBIX JaHHbIX O Nonb3oBaTensx He npounssoauTcsa. OnepaTop He ocylecTBnAeT cbop unm
06paboTKy cneumanbHbIX KaTeropun nepcoHarnbHbIX AaHHbIX (TakUX, Kak cBeeHUst O
300poBbe, BrioMeTpuyeckne napameTpbl, MHPOPMaLUa O PENUIMO3HON, NONUTUYECKON
NPUHAANEXHOCTU 1 T.1N.), @ TaKkke He cobrpaeT yHMBepcanbHble naeHTUcukaTopbl
nuyHoctn (CHUNC, MHH, Homepa fokyMeHTOB U np.) Yepes pyHKunoHan CanTa.

Wcnonb3yemble MHCTPYMEHTbI cO6opa U XpaHeHUus
AaHHbIX

[na cbopa, xpaHeHus 1 ganbHenwen o6paboTkm NnepcoHarnbHbIX AaHHbIX OnepaTtop
MCnonb3yeT crieaytoLine NHCTPYMEHTbI U cepBUCHl. Bce OHM NpYMEHSIIoTCA B CTPOroM
COOTBETCTBMU C TpebGoBaHMsAMM 3akoHoaaTenbcTBa PP 0 nepcoHanbHbIX AaHHbIX U Ha
OCHOBaHMM COOTBETCTBYHOLLMX JOrOBOPOB UK cornatleHmin ¢ OnepaTopom:

e Beb6-¢popmbl CanTta. Ha Cante ucnonbayrotcsa cneumanbHble hopMbl 0GpaTHON
cBA3M (Hanpumep, hopma Ang 3akasa 3BOHKa UIn OTNpaBKK 3asaBkn). Yepes aTu
dopMmbl Nosib3oBaTernb BBOAMUT CBOW HOMep TenedoHa. [laHHble n3 popm
nepegatotrca Hanpsimyto Onepatopy. OTnpaenasa popmy, Nonb3oBaTeNb CornallaeTcs
Ha 06paboTKy CBOMX AaHHbIX A8 Lenen, ykasaHHbIX Npu 3anonHeHnn (Kak npasurio,
ans obpaTtHom ceA3n). PopmMbl HACTPOEHbBI TakUM 00pa3oM, YTO MUHUMU3UPYIOT
06bemM cobupaembix AaHHbIX — 3anpalumMBaeTcs TONbKO HoMep TenedoHa (1, npu
HeobXxoauMOCTH, KOMMEHTapui nonb3osaTens). [Nepen oTnpaBkon opmbl
nosib3oBarternb OTMeYaeT ranoyky-corrnacue ¢ gaHHon NonuTukon, 4to omkeupyet
nony4yeHune cornacusa Ha obpaboTKy AaHHbIX.

e Cepsuc Be6-aHanuTukm «AHgekc.Metpuka». Ha Cante yctaHoBneHa cuctema
aHanuTtukn AHgekc.MeTpuka, npegocraBndemMasl KomnaHmen AHgekc
(Anpekc.MeTpuka — MHCTPYMEHT Ana cbopa CTaTUCTUYECKUX AAHHBIX O
noceweHunsx). AHgekc.MeTprka aBTomaTuyeckn cobmpaet obesnnyeHHble JaHHbIE O
TOM, KaK nonb3oBaTenb B3ammogenctsyet ¢ Cantom: noceLeHHble CTpaHuLbl,
COBEpLUEHHbIE KUMKW, TeXHNYeckue ceegeHus ob yctpornctee n 6paysepe, UHble
METPUKN aKTUBHOCTU. [N 9Toro ncnonb3sytotca cookie-gpannbl n
JavaScript-ckpunTbl, BCTPOEHHbIE B KOA CTpaHuy,. [laHHble, cobupaemble
Axvpekc.MeTpuKon, XpaHATCS Ha cepBepax AHgekca, KOTopble HaxoaaTcs Ha
Tepputopumn Poccuiickon Pegepaumn. Oneparop 3akntounn ¢ OO0 «AHaekey
nonb3oBaTeNbCKoe cornalleHre Ha ucnonb3oBaHne AxHgekc.MeTpukn, kotopoe



npegycmatpyBaeT 3almTy nonyyaemblx AaHHbIX. AHaekc.MeTpuka npegocTaBnseT
AaHHble B 0600LLeHHOM B1ae Ans aHanm3a OnepatopoM 1 HE pacKpbiBaeT
nepcoHanbHyr MHpOpMaLMIO O KOHKPETHbIX Nonb3oBaTtensx. MNonb3oBatens npu
nepsom Bu3nTe Ha CanT yBegoMnsaeTcst 00 MCMNONb30BaHNN cookie N CHETUMKOB
aHanNUTUKK; NPOAOIMKEeHNe ncnonb3oBaHnst Canta (Npy COOTBETCTBYHOLLMX
HacTporikax bpaysepa) paccmMaTpuBaeTcs Kak cornacue Ha Takom cbop aaHHbIX. [Mpu
XernaHuu nornb3oBaTeflb MOXET OTKIYUTb COOP CTaTUCTUYECKUX AaHHbIX, OTKOYMB
cookie B ceoeM Bpaysepe nnu ncnonbays MHCTPYMEHT «bnoknpoBka cbopa gaHHbIX
Angekc.MeTpukmn» — B aToM cnyyae AHgekc.MeTtpuka He ByaeT nonyyatb
MHdOpMaLMIO O BU3UTE.

e CRM-cucrema amoCRM. Onepartop Mcrnorb3yeT BHELLHIOKW CUCTEMY YrpaBneHus
B3aMMOOTHOLWEHUAMM ¢ knneHTamu (CRM) amoCRM ans xpaHeHust u o6paboTkm
noctynarowmx 3aasok. amoCRM — 310 obnadyHbI cepBuc, npegoctasndemoin AO
«AMOKPM», npegHasHa4eHHbIV ANg yvyeTta obpaLleHuin KIIMEHTOB 1 NOCMeayoLLen
paboTbl ¢ HUMK. [locne Toro Kak Nofnb3oBaTerb OTAPAaBSET CBOW HOMep TenedoHa
yepes cpopmy Ha CanTe, 9Ta UHOPMALMS aBTOMATUYECKM NepenaeTcs B
3awmeHHyto 6asy gaHHbix amoCRM. Cepeepbl amoCRM, Ha KOTOpbIX XpaHUTCSA
NHopMaLMs, pacnornoXeHsbl Ha Tepputopun Poccuinckon denepauunn, 4To
COOTBETCTBYET TpeboBaHMAM nokanuaaunm aaHHbix (PegepanbHbii 3akoH Ne
242-$3). Onepatop 3akno4mn ¢ KomnaHmen, npegoctaensowen amoCRM, gorosop,
rapaHTUpyoLmMi KOHPMAEHLManNbLHOCTL U 6e30nacHOCTbL NepeaaBaeMblX
nepcoHanbHbIX AaHHbIX. B cucteme amoCRM xpaHsiTcs cnegyowime CBeAeHust 0
nonb3oBarene: Homep TenedoHa, gaTta 1 Bpems obpalleHus, a Takke
conyTcTByoLas MHpopmaums (Hanpumep, KOMMEHTapPUIN NN METKA O PEKNAMHOM
NCTOYHMKE, ecrnv NPUMeHnmo). [locTyn K 3TON cucteme UMeKT TOSNbKO
YMNOSTHOMOY€EHHbIe COTPYAHUKM OnepaTtopa (MeHemKepbl areHTCTBa HEABMXKXMMOCTH),
N UCKNIOYNTENBHO ANA Lenen CBs3n C KITIMEHTOM U BEAEHUS UCTOpUK
B3anmogencteus. amoCRM He nepefaert AaHHble TPETbUM fMLLAM U HE UCMONb3YET
nx Ons CBOMX Lenen — gaHHble npuHaanexat Onepatopy un obpabaTbiBatoTcs B
pamkax dyHkunoHana CRM. Takum obpasom, ucnonbzosaHme amoCRM noseonsier
©e3onacHo xpaHuTb TenedoHHbIE HOMepa nonb3oBaTenen n 3HEKTUBHO
ynpaBnsaTb 06paboTKon 3aaBOK, cobnoaas 3akoHOA4ATENbCTBO O NEPCOHaNbHbIX
AaHHbIX.

Bce nepeyvncneHHble MHCTPYMEHThI ucnonbaytoTca OnepaTtopoM ansa A0CTUXKEHUS
3asBneHHbIX Lenen obpabotkn. Onepartop TwaTensHO BbIOUpaeT cepBuUChl N 06ecnevmBaer,
4yTOObI KaXabI N3 HUX COOTBETCTBOBAN HopMaM 152-D3. MHdopmaums, cobnpaemas yepes
yKa3aHHble UHCTPYMEHTbI, XpaHuTcsa nnbo Ha cobCcTBeHHbIX pecypcax Onepartopa, nnbo Ha
pecypcax ykaszaHHbIX napTHepoB (AHgekc, amoCRM) BHyTpu Poccuu, 3awuuieHa
COBpPEMEHHbIMM CpeACcTBaMU LIMAPOBAHNA U AOCTYNA, U HE JOCTYNHA HEYNOSTHOMOYEHHbIM
nmuam.

YBegomneHne PockoMmHaa3opa

Onepatop BbINOMAHWMA YCTAHOBMNEHHYO 3aKOHOAATENBLCTBOM 06S3aHHOCTL MO YBEAOMITEHUIO
YMNOSTHOMOYEHHOIO opraHa o Havarne o6paboTku NnepcoHanbHbIX AaHHbIX. B cooTBETCTBUM CO
cTatben 22 GegepanbHoro 3akoHa Ne 152-03, nepeq Ha4yanom ocyLLeCTBNEHNS



AEATENbHOCTUN, CBA3aHHOW ¢ 06paboTKom nepcoHanbHbIX AaHHbIX, OnepaTtop Hanpasun
yBegomneHue B ®enepanbHyto cnyxby no Hag3opy B cdepe CBA3N, MHPOPMALMOHHBIX
TEXHOMOrMM 1 MacCcoBbIX KOMMYHMKauun (PockomHagsop). Onepartop BKIHOYEH B peecTp
onepaTopoB, OCYLLECTBNSAOLNX 06paboTKy NepCoHanbHbIX AAaHHbIX, BEAEMbI
PockomHaa3opom.

YBeOoMIeHne coaepXXnT ceedeHnsi, NpeayCMOTPEHHbIE 3aKOHOM: HaMeHOBaHWE U agpec
Onepatopa, uenn o6paboTkn NnepcoHarnbHbIX OAaHHbIX, KaTeropum obpabaTbiBaeMblX OaHHbIX
(Homep TenedoHa KNMMEHTOB), oNMcaHMe Mep Mo 3alnTe, ceeaeHnst 06 OTCyTCTBUM
TpaHcrpaHuyHom nepedayn n np. MNpu naMeHeHUn cBegeHUn o xapakTepe 06paboTku
(Hanpumep, Npu BHeAPEHUN HOBbIX CEPBMCOB UMK cOope AOMNONMHUTENbHbIX KaTeropuin
AaHHbIX) OnepaTop 0683yeTca CBOEBPEMEHHO NoAaTh akTyann3MpoBaHHOE yBEAOMIIEHME.
Monb3oBaTtenu MoryT yoeantbes, YTo aeatenbHocTb Onepartopa 3akoHHa, MPOBEPUB
nHdopmavumio B peectpe PockomHaasopa. CobnogeHne TpeboBaHmsa 06 yBegoMneHnn
rapaHTUpPYeT OTKPbLITOCTb AeaTenbHocTn Onepartopa 1 rocyaapCTBEHHbIV KOHTPOSb 3a
cobntogeHnem npaB cyObEKTOB NepcoHarbHbIX AaHHbIX.

OTaenbHO oTMevaeMm, YTo gesitenbHocTb OnepaTtopa He nognagaeT NoA UCKITKYEHUSA, Npu
KOTOpbIX yBegomneHme PockomHazsopa He TpebyeTcst (Takme UCKMoYEHUs NePEYMCEHb B
4.2 cT1.22 3akoHa Ne 152-d3). NMockonbky Onepatop obpabaTbiBaeT NnepcoHarnbHble AaHHbIE
KnueHToB (Nonb3oBaTtenen Cawnrta) He TONbKO A58 UCNOMHEHUSA AOrOBOpa, HO U UCMONb3yeT
WHCTPYMEHTbI aHanNuTKKK, yBegomMmreHune Obino nogaHo B obs3atensHom nopsigke. 3a
HecobniogeHne 06893aHHOCTM yBeJOMIIEHMS 3aKOHOA4ATENbCTBOM NpeaycMoTpeHa
OTBETCTBEHHOCTb, N03TOMY OnepaTop CTPOro BbINOMHSET AaHHOe TpeboBaHume.

I'Iepe.ana nepCcoHaNbHbIX AAaHHbIX TPeTbUM JInLlaM

OnepaTop He nepenaeT nepcoHasrbHblie AaHHbIe nonb3oBareneun TPpeTbUM NnNuuam oes
HeobXxoauMOoCTH K COOTBETCTBYHOLLEro 3aKkOHHOro OCHOBaHUA. PasrnaweHue nnu
pacnpocTtpaHeHne nepcoHarbHbIX AaHHbIX 0MNYCKAaeTCA TONbKO B Crlydadax, npAaMo
npeaycMoTpeHHbIX 3aKoHOA4aTeIbCTBOM UIMN C ABHOrO corfacuda camoro Cy6'beKTa
nepcoHarnbHbIX AAaHHbIX.

e B pamkax geatenbHOCTM areHTCTBa HeaBwxXumoctn OnepaTtop He npoaaeT, He
obMeHsieT M He NpeaoCcTaBNAETNONYyYEeHHbIE OT Nonb3oBaTenen Homepa
TenegoHOB Kaknm-nnmbo CTOPOHHUM OpraHn3aumsaM Ansg ux CO6CTBEHHbIX Lernen
(Hanpumep, AN CTOPOHHEW peKriaMbl, PacchInok 1 T.Mn.). Bce gaHHbIe ncnonbayoTcs
ncknovmTenbHo OnepaTtopom 1 yNnoNHOMOYEHHBLIMU UM NULL@MU A58 CBA3K C
nonb30BaTENAMU N OKa3aHUS YCNyr.

e [lepepaya paHHbIX rocyaapCcTBEHHbLIM OpraHamM OCYLLECTBAETCH TOMbKO B
cny4vasx, NpeaycMOTPEHHbIX 3akOHOM. Hanpumep, no oduunansHOMy 3anpocy cyaa,
npaBoOXpaHMTerNbHbIX opraHoB nnu PockomHaasopa OnepaTtop MOXeT ObITb 0693aH
npefocTaBnTb MMEIOLLMECS Y HEro NepcoHarbHble AaHHble. B Taknx cnyvasx
nepegava Nnpov3BoAUTCS B CTPOrOM COOTBETCTBUM C NMpoLeaypown, yCTaHOBNEHHON
3aKoHOAAaTerNbCTBOM.

e [lepegaya nepcoHanbHbIX JaHHBIX 06paboTynKam (TpeTbMM CTOPOHaM,
AencTByOWNM No nopyyeHuto Onepartopa) OCyLLEeCTBNAETCA Ha OCHOBaHWUU
3aKMYEHHbIX C HUMW COrMalLeHnA 1 He paccMaTpyMBaeTCA Kak pa3rnawieHue



TpeTbUM NuuamM B COGCTBEHHbIX MHTepecax. K Takum obpaboTumkam OTHOCATCS, B
YACTHOCTM, BbILLEYNOMSIHYyTblE cepBUCHI: nnaTdopma Angekc.Metpuka n CRM
amoCRM. 311 opraHusauumn obpabaTbiBaloT aHHble Nofb3oBaTenemn CTporo B
uensix, onpegeneHHblx OnepaTtopoMm, 1 He UCNOMb3YIOT UX ANs CBOMX HyXa. C
KaXKObIM U3 TakMX NapTHEPOB 3aKOYEHbl JOrOBOPbLI O KOHPUOEHLUMANBHOCTU U
06paboTke NepCoHanbHbIX AaHHBIX, rAPAHTUPYHOLLME 3aLUUTY OAHHbIX
nonb3oBartenen. Takum obpa3om, NpegocTaBneHne AaHHbIX YKadaHHbIM cepBucamM
HOCUT XapakTep nopydeHunsa obpaboTku, a He nepenayn BrnageHusi NnepcoHanbHbIMU
AaHHbIMU.

Onepatop ocob0 0TMeYaeT, YTO TpaHCrpaHU4YHasa nepeaaya nepcoHanbHbIX AAaHHbIX He
ocyuwectBnsaerca. Bce cbop, xpaHeHne n o6paboTka nepcoHanbHbIX aHHbIX
nonb3oBarernen CanTta nponcxoaart Ha Tepputopumn Poccuiickon ®epepaumn. Cepeepbl,
0a3bl AaHHbIX U obnayvHble cepBUCkl, Mcnonb3yeMble OnepaTtopoM (BKNOYast MOLLHOCTH
amoCRM wn Angekc.MeTpukn), pusmyeckn pacnonoxeHol B PO n nognagatot noa
IOPUCOUKLMIO POCCUMCKOro 3akoHodaTenbcTea. OnepaTtop He nepeaaeT n He XpaHuT
nepcoHarnbHble JaHHbIE Ha cepBepax 3a npegenamu Poccnn. COOTBETCTBEHHO,
cobniogaetcs TpeboBaHmne nokanmsaummn 6a3 AaHHbIX NePCOHanbHbIX AaHHbIX rpaxgaH Po®
(cT.18 Ne 152-93). OTcyTCTBME TPAHCIPAHUYHOW Nepedayn o3Ha4YaeT, YTo NnepcoHanbHas
WHopMaLMs nonb3oBaTenen 3allmiieHa POCCUNCKUM 3aKoHO4aTENbCTBOM U He
noasepraeTcs puckam, CBA3aHHbIM C KOPUCAMKUMEN OPYTUX rOCYAapCTB.

B cnyyae npuBneyYeHnst HoOBbIX TPETbMX NULL AN 06paboTKM NEPCOHANbHbIX AaHHbIX UK
nraHMpyemon nepeaayy AaHHbIX 3a npegensl Poccun, Onepatop 3apaHee nonyymT
[OMNONHUTENBbHbIE COrfacusi oT Nonb3oBaTenel U BHECET COOTBETCTBYHOLLME U3MEHEHMS B
HacTosLLyto MonuTuky, onucae HoBble ycrnoBus nepeaadn. OgHako Ha AaHHbI MOMEHT
HeobXoaMMOCTM B 9TOM HET — BCE Onepauumn C AaHHbIMU BbIMOMHSAKTCA BHYTPU KOMNAHUM
Onepatopa 1 ¢ UCNONb30BaHNEM POCCUNCKMUX CEPBUCOB.

CpoKu n ycnoBusl XpaHeHUs, NoKan1Msauuu n yoaneHus
OaHHbIX

OnepaTop XpaHUT NepcoHarbHble AaHHblE NONb3oBaTenei He Aornblue, YeM 3Toro TpebytoT
uenu o6paboTkuM, a Takke CPOKM, YCTAHOBIEHHbIE 3aKOHOAATENbCTBOM. YCIOBUS XpaHeHus
1 Mepbl NO NoKanusauuy AaHHbIX crieayoLme:

e MecTo 1M cnoco6 xpaHeHUsA: NepcoHarnbHble JaHHble, COOpaHHble Yepe3d CanT
(HomMepa TenedoHOB, 3as8BKM NONb30BaTeNen), XpaHATCS B ANIEKTPOHHOM BUAE B
CRM-cucteme amoCRM u BHYyTpeHHNX Gasax gaHHbix Onepatopa. Bce gaHHble
pasMeLLalnTCs Ha cepBepax, Haxoadawmxca Ha Tepputopun Poccuinckon ®epepauum,
4yTO ygoBneTBopsieT TpeboBaHWMIO Nokanusaumm nepcoHarnbHbIX AaHHbIX POCCUMCKMX
rpaxaaH. JlokanbHoe XpaHeHne AaHHbIX obecnedYmnBaeT X 3aLUUTy COrNacHo
poccunckum ctaHgaptam 6esonacHocTu. [JaHHble B CRM 3awuiieHbl cpeacteamm
LWMGPOBAHUA 1 ayTeHTUDMKaALUKN: AOCTYN K HAM BO3MOXEH TONbKO Y
aBTOPM30BaHHbIX COTPYAHMKOB OnepaTtopa Yepes 3almieHHoe coeamHenne (SSL) ¢
00s13aTENbHON NPOBEPKON YHETHbIX AaHHbIX.



e CpoKu xpaHeHuA: TenedOoHHbIE HOMEepa 1 CBA3AHHbIE C HUMW CBEAEHMUS XPAHATCS
00 OOCTMXeHna uenen obpaboTkn. Ecnu nonb3oBaTtenb ocTaBun 3asBky Ha Cante,
€ro KOHTaKTHble AaHHble OyoyT XpaHUTbCA Ha NPOTSXKEHUN BPEMEHN, HEOBXOANMOrO
ANSA CBA3N C HUM U NPeoCTaBNeHNs 3anpoLLIEHHON yCcryru (Hanpumep, 4O MOMEHTa,
Korga areHTCTBO HeABMXXMMOCTU CBSKETCS C MONb30BaTeNeM 1 peLunT ero Bonpoc).
Mocne okasaHusa ycnyrm nnm oteeTa Ha 3anpoc OnepaTop MOXET COXPaHUTb JaHHbIE
nonb3oBaTtens Ansa ganbHenwero ob6cnyXnBaHnsa — Hanpumep, YTobbl UMETb
BO3MOXHOCTb YTOUYHUTb YAOBNETBOPEHHOCTb YCIYron, NPeanoXuTb AOMNONTHUTENbHbIE
peneBaHTHbIE YCIYyrn HeOABMXMMOCTU Unn B ByayLuem npegoctaBnTb O6HOBEHHYIO
MHdopmaumo 06 nHrtepecyrowmnx obbektax. OgHako Takasa ganbHenwasi obpaboTtka
OyaeT OCyLEeCTBNATLCA TOMbKO MPU HANUYMK Cornacus Nonb3oBaTens Unn B pamkax
OTHOLLEHW C KnneHToM. Ecnv nonb3oBaTenb He CTAHOBUTCS KITMEHTOM U SIBHO He
Bblpa3ws corfnacue Ha fanbHenLne KOHTaKTbl, ero Homep TenedgoHa XpaHuTcs
orpaHWyYeHHOEe BpeMs Ans yyeta CTaTUCTUKM obpalleHnin n 3aTtem ygansercs.

e YpnaneHue nepcoHanbHbIX AaHHbIX: N0 JOCTMXEHUN Lenen obpaboTkm nnbo npm
OT3bIBE MONb30BaTeNeM cornacus Ha 06paboTKy, NepcoHanbHble AaHHbIE Noanexar
YHULTOXEHUIO NN 06e3nmnymBaHnio, YTobbl UCKIIOYUTL MAEHTUdMKaUMIO CybbekTa.
Onepatop obecnevmBaeT yganeHme gaHHblX U3 BCEX CUCTEM, I4e OHM Obinu
coxpaHeHbl (CRM, pesepBHble konuu 1 np.). CTaHaapTHLIN NOPAA0K Takor: nocne
nony4YyeHuns OT nonb3oBaTtens TpeboBaHusa Ha yaaneHue ero AaHHbIX, Onepartop B
TeueHve 30 aHen yoanseT nHdopmaumio ns aktneHorn 6assl CRM v nogteepxkoaet
nonb30BaTesNto BbINOSIHEHME yaaneHns (ecnv aTo NpegyCMoTPEHO 3anpocoMm).
BHyTpeHHMe perncTpbl 0GHOBMAKTCH, YTOOLI UCKIIOYMUTL AanbHenwWwy o0paboTky.
Ecnu kakme-nnbo aaHHble AOMKHBI XPaHUTBLCA OONbLUE B CUIY 3aKOHa (Hanpumep,
OaHHble N3 ByxranTepckux JOKYMEHTOB), OHM OyayT XpaHUTbLCS CTPOro B
HeobxooMMoM 0ObeMe 1 CPoK, HO TenedgoHHbIE HOMepa Nnosb3oBaTenen, He
CTaBLUMX KNIMEHTaMW, He NOANaAaloT Nog ANUTENbHbIE CPOKN XPAHEHWS MO 3aKOHY U
yOanstTCcs Mo roTOBHOCTMU.

e OO6Ge3nuuuBaHue: B HEKOTOPbLIX crydasx Onepatop MOXET BMECTO yaaneHus
npousBecTy obe3nnumBaHme NepCcoHarnbHbIX JAaHHbIX — TO €CTb yAaneHue
NOeHTMOUKATOPOB, CBA3LIBAIOLLMX AaHHbIE C KOHKPETHBIM MOSb30BaTENEM.
O6e3nunyeHHble faHHble (Hanpumep, arperMpoBaHHasa ctatucTuka obpatyeHui 6es
yKasaHus HoMepoB TenegoHOB) MOryT MCNONb30BAaTLCA Aanee B aHanUTUYeCcKnx unm
CTaTUCTUYECKNX Lensix. Takasa nHdopmaumns yxe He OTHOCUTCS K NePCOHarbHbIM
AaHHbIM N MOXET XpaHuTbCA 6e3 orpaHnM4eHns Cpoka, He HapyLuas npas
nonb3oBartens.

Monb3oBaTtenb MMeEeT NpaBo 3anpocuTb MHpopMaLmMo 0 ToM, XpaHuT nu OnepaTtop ero
nepcoHanbHble JaHHble, 1 NoTpeboBaTh MX yaaneHus (CM. pasgen o npaeax cyobekTa).
Onepatop npuaepXxmBaeTcsa NpyHLmMNa MUHUMaNbHO HEOBXOAMMOro CpoKa XpaHeHUS:
nepcoHanbHble AaHHble YAansTCH, Koraa oTnagaeT HaaobHOCTb B MX UCMONb30BaHUM ANg
3asBEHHbIX Lienen, ecrnvm MHoe He NpeanMcaHo 3akoHOM. Bce aencTBust No XxpaHeHuto n
YHUUTOXEHUIO OAHHbBIX OCYLLECTBNSAOTCS B COOTBETCTBUN C BHYTPEHHUMUN pernaMmeHTamm
Onepatopa, paspaboTaHHbIMM Ha OCHOBaHMK TpeboBaHun PegepanbHOro 3akoHa Ne
152-®3 n noctaHosneHun MNpasutenscTea PO.

NpaBa cy6beKkTa nepcoHanbHbIX AaHHbIX



Kaxgbin nonb3oBatenb CanTa Kak Cy6'beKT nepcoHalibHbIX AaHHbIX obnagaet BceMun
npaesamu, npenocraBsideMbiM eMy 3aKoOHOOATEeNTIbCTBOM O NMepCoOHalbHbIX AaHHbIX.
OnepaTop yBaXaeT 3T npaea n obecnevnBaeT BO3MOXHOCTb UX peann3auunn. OcHoBHbIE
npasa Cy6'beKTa nepcoHarbHbIX AAaHHbIX BKIMOYaAKOT:

e [lpaBo Ha MHdopMauuto 06 ob6paboTke AaHHbIX: [Tonb3oBaTenb BNpase
3anpocutb Y Onepartopa cBeaeHus, kacarowmecs o6paboTkun ero nepCoHanbHbIX
AaHHbIX. B oTBeT Ha 3anpoc Onepatop npeaocTaBuT MHAPOPMaLUIO O TOM, Kakne
WMEHHO nepcoHarnbHble AaHHble 06pabaTbiBalOTCH, HA KakMX OCHOBAHMSX, C Kakumm
LensiMy, Kakme AeNCTBUSA C HUMW COBEPLUIAIOTCS, a TakkKe CBEAEHMS O TOM, KOMY
AaHHble 6binn NpegocTasneHbl (ecnn 6binn). NpegocTtaBneHne Takom MHopmauum
OCYyLLECTBNAETCA B AOCTYMHON (hOPME B CPOK, YCTAHOBIEHHLIN 3aKOHOM (Kak
npasuno, B TedeHne 30 gHen ¢ MOMEHTa MOCTYMIEHNs 3anpoca).

e [lpaBo Tpe6oBaTb YyTOYHEHUS NEPCOHaNbHbIX AaHHbIX: Ecnu nonb3oBaTtenb
cuMTaeT, YTo ero nepcoHarnbHble AaHHble, Haxoadawmecs y Onepartopa, SBNATCS
HETOYHbIMW, HENOMHBIMU UMK YCTapeBLUMMU, OH Brpase obpaTtuTbcs ¢ TpeboBaHneM
06 nx yTouHeHun. OnepaTop Npu HaNM4Mn NOATBEPXKAAOLLMX AOKYMEHTOB 00A3yeTcs
BHECTM HeobXxoaMMble ucnpasreHns B NepCoHarbHble AaHHble (HanpuMmep, 0GHOBUTL
Homep TenedoHa, ecrnv OH N3MEHUSICS).

e [lpaBo oto3BaTb cornacue: B cnyyasx, korga o6paboTka nepcoHanbHbIX AaHHbIX
OCYLLIECTBNSAETCA Ha OCHOBaHWUM cornacus nonb3oBaTtens, CybbekT MMeeT nNpaso B
nobor MOMeHT 0To3BaThb cBoe cornacue. OT3bIB cornacus He MMeeT obpaTHOW Cunbl
— OH O3Ha4aeT npekpalleHne aansHenwen obpaboTkun, HO He BNUSIET Ha 3aKOHHOCTb
06paboTku, Npom3BeaeHHON o oT3biBa. Ecnv nonb3oBaTenb 0T3bIBAET cornacue,
Onepatop 06s13aH NpekpaTuTb 0O6paboTKy ero AaHHbIX UK, eCny NpekpaLleHne
00paboTkM HEBO3MOXHO (HanpuMMep, AaHHble ele HeobXxoaMMbl ANt UCMOSTHEHUS
A0roBopa 1 no 3akoHy), To 06e3nmunTb nx. OT3bIB cornacus obbIYHO BrieYeT 3a
cobon yganeHue Homepa TenedoHa n3 CRM 1 npekpalleHne KOHTakToB C
nonb3oBaTernem.

e [lpaBo Ha GnokupoBaHue u orpaHu4eHue obpaboTku: Nonb3oBaTens MOXET
notpeboBaTb BPEMEHHO MPUOCTAaHOBUTL 06PaBOTKY ero NepcoHarbHbIX AaHHbIX
(6nokunpoBatb) B criyyasnx, NpeayCMOTPEHHbIX 3akoHOM. Hanpumep, ecnu
nonb3oBaTtesib 0OCnapmMBaeT TOYHOCTb NEPCOHanNbHbIX AAHHbLIX UM 3aKOHHOCTb UX
06paboTku, oH BNpaBe TpeboBaTb orpaHn4eHnst 06paboTkn Ha Nnepuog NPOBEPKU.
Mpwn GNOKMpOBaHMN NEPCOHarbHbIE AaHHbIE TONIbKO XPAHATCS U HE NOA4BEPratoTCH
ApYyrMm onepauusim.

e [lpaBo Ha yaaneHue (nNpaBo ObITb 3a0bITLIM): [Monb3oBaTENb MMEET NPaBo
noTpeboBaTh YHUUTOXEHNSA CBOUX NEPCOHANbHbIX AAHHbIX, €Cnn OHM Gonee He
HY>XHbl Ans uenen obpabotku, nnbo ecnn gaHHble 06pabaTbiBaoTCs HEMPABOMEPHO.
Onepatop 065a3aH yaoBneTBOpUTL Takon 3anpoc, ecnun obpaboTka He TpebyeTca B
3aKOHHbIX Lenax. B pesynesrate gaHHble 6yayT 6€3B03BpaTHO yaaneHbl U3 cuctem
Onepartopa (3a UCKNIYEeHNEM CBEAEHUIN, KOTOPbIE AOIMKEH XPaHUTb MO 3aKOHY, —
Takvne AaHHble OyoyT XpaHMTbCA TONbKO AN Lenewn, onpeaeneHHbIX 3aKkoOHOM, U
00e3nmyeHbl 4ns UHbIX Lenen).

e [lpaBo Ha obxanoBaHue genctBun Onepartopa: Ecnu nonb3oBaTenb CYUMTAET, UTO
Onepatop HapyllaeT ero npaea npu o6paboTke nepcoHanbHbIX AaHHbLIX, OH BripaBe
obpatunTbca ¢ xanobor HenocpeacTBeHHO K OnepaTopy (41s onepaTtMBHOIO
yperynmpoBaHusi) nnbo B yNOfHOMOYEHHbIN OpraH no 3awute npas CyObekToB



nepcoHanbHbIX AaHHbIX — PockoMHaasop. XKanoba moxeT 6bITb NogaHa B
PockomHagsop B nopsigke, npegycMoTpeHHoM cT.23 3akoHa Ne 152-03. Kpome Toro,
nonb3oBaTtesnb Bnpaee 3alyMiiartb CBOM NpaBa W 3aKOHHbIE MHTEpPEChI B Cy4eOHOM
nopsgke.

e MWHble npaBa: CyObekT NnepcoHanbHbIX AaHHbLIX TaKkKe MMeeT Apyrne npaea,
npenycMOTPEHHbIe 3akoHoAaTenbcTBOM P®. B Ux yncne — npaBo Ha BO3MELLEHNE
yObITKOB M MOparnbHOro Bpeaa, NPUYMHEHHbIX HeNnpaBoMepHon 06paboTkon; npaBo
Ha obxanoBaHue gencrTeun unmn 6esgencteng Onepartopa B cyaebHoM nopsaake;
npaBo nNoTpeboBaTb pa3bACHEHMS CMbICa CBOUX NpaB U 06593aHHOCTEN B KOHTEKCTE
06paboTku gaHHbIX. Onepartop, CoO CBOEN CTOPOHbI, 06513yeTCs He co3fnaBaTth
NpenaTCTBMIN A8 OCYLLEeCTBNEHM nNpaB CyObEKTOB 1 OKa3blBaTb COaencTemne
nonb3o0BaTeNsaM B peanu3auumn nx 3akOHHbIX BO3MOXHOCTEWN.

[ns peanu3aunm cBoMx nNpaB CyObEKT NepCOHanbHbIX JaHHbIX MOXET HanpaBuUTb
Onepatopy COOTBETCTBYHOLLEE MMCbMEHHOE UMK ANIEKTPOHHOE obpaLlleHne (CM. pasgen
«KoHTakTHasa nHdopmauusay Huxe). B obpalwieHnn cniegyet ykasatb PUO cybbekTa unm
WNHOrO MAESHTUMULIMPYIOLLIErO ero nuua, CyTb TpeboBaHus, a Takke NpeanodTUTenbHbIV
crnocob obGpaTHON CBA3M Ans nonyyeHus oreeta. Onepartop paccMoTpuT obpalleHne u gact
MOTMBUPOBAaHHbI OTBET B YCTAHOBMEHHbIV 3aKOHOM CPOK (He nosaHee 30 gHen).
Peanunsauus ykasaHHbIx npaB cyObekToB ocyLecTBnseTca 6ecnnatHo (Onepatop He
B3UMaET NnaTy 3a BbINOMHEHNE 3aKOHHBIX 3aMpPOCOB NOMb30BaTeNen OTHOCUTENBHO MX
nepcoHanbHbIX AaHHbIX).

KoHTakTHaa nHopmauma oneparopa

Onepatop nepcoHanbHbIX 4aHHbIX 1 Briagenely Cavta — [HammeHoBaHme opraHmnsauumn]
(areHTCTBO HEOBMXUMOCTN).

Apnpec mectoHaxoxaeHua: [KOpmuanyecknii agpec opraHnsaunm, ctpaHa Pocceus).
OIPH/UHH: [OI'PH n HH opraHunzauwnu].

E-mail gna BonpocoB nepcoHanbHbIX AaHHbIX: [3M1EKTPOHHAsA NoyTa, Hanpuvep:
privacy@company.rul].

KoHTakTHbIN TenedoH: [Homep TenedoHa opraHmsaumu].

[laHHOEe KOHTAKTHOE NWLO M KaHan CBA3M npeaHasHadYeHbl Ans obpalleHms cyobeKkToB
nepcoHarnbHbIX AaHHbIX N0 BONPOCaM, CBSI3aHHbIM C 06paboTKoM UX AaHHbIX: ANs OT3blBa
cornacusi, 3anpoca nHdgopmauun, npeabsiereHns TpeboBaHnii 06 YyTOYHEHUW UMK yaaneHum
[AaHHbIX, a Takke Ans HanpasneHus Noobbix kanob unu npeanoXeHun No Bonpocam
KOHpuaeHUmnanbHocTu. OnepaTtop pacCMOTPUT Kaxaoe obpalleHne 1 NpeaocTaBuT oTBeT
UN COBEPLUNT HEOOXOAMMbIE AENCTBUS B CPOKU, YCTAHOBINEHHbIE 3aKOHOA4ATENbCTBOM.

Kpome Toro, BHyTpu opraHnsaumm HasHa4eHo AOMMKHOCTHOE NNLIO, OTBETCTBEHHOE 3a
opraHm3aunto 06paboTkm nepcoHanbHbIX 4aHHbIX (CMeLManucT no 3awmuTe NepcoHanbHbIX
AaHHbIX). 3anpockl, HaNpaBneHHbIe N0 YKa3aHHbIM KOHTakTam, 6yayT nepegaHbl 3TOMy
OTBETCTBEHHOMY 1Ly AN HENOCPEACTBEHHOrO paccMoTpeHus. Nonb3oBaTtenu mMoryT
obpawaTbcs No ykasaHHbIM KOHTakTamM B pabo4dne gHm n Yackl Oneparopa; npu
nocTynneHnn obpatlleHnin BHe paboyero BpeMeHn oHu OyayT 3aperncTpmpoBaHbl 1
paccMOTPEHbI Ha criegytoLwnin pabounii AeHb.



3aknouuTtenbHbIe nonoxeHus: Hactoswaga MNonutuka yreepxaeHa pyKoBOACTBOM
Onepatopa n gencrTByeT 6eccpoyHO 4O 3aMeHbl HOBOWM pefakumnen. OnepaTtop OCTaBseT 3a
cobon NpaBo BHOCUTb U3MeHeHUs B MonnUTKKY B Clydae M3MeHeHMs 3akoHodaTenbcTea unm
BBEAEHMSI HOBbIX CnocoboB 06paboTkn nepcoHanbHbIX AaHHbIX. B crniyyae BHeceHus
N3MeHeHuIn HoBag pegakums MNonutukn Nyénukyetca Ha Cante n nomevyaeTcs gaToun
obHoBneHus. Pekomenagyem nonb3oBaTensiM NepUOANYECcKn 3HaKOMUTBCS C akTyarnbHOM
pegakumnen Monntukn. MNpogormkeHne ncnonb3oBaHnsa CainTta nocrne BHECEHNSA N3MEHEHNI
O3Ha4aeT cornacue Nonb3oBaTtensl ¢ HOBoOW peaakunen MNonutukn.



	Политика в отношении обработки персональных данных 
	Общие положения 
	Цели обработки персональных данных 
	Правовые основания обработки 
	Перечень обрабатываемых персональных данных 
	Используемые инструменты сбора и хранения данных 
	Уведомление Роскомнадзора 
	Передача персональных данных третьим лицам 
	Сроки и условия хранения, локализации и удаления данных 
	Права субъекта персональных данных 
	Контактная информация оператора 


